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SSO Login

% User shall login on https://sso.rajasthan.gov.in using any web browser, to access the TMS software in RGHS
% Following screen will be displayed. Enter user ID and password.

a) Username : Enter the SSOID on the displayed web address.

b) Password : Enter your password.

c) Captcha : Fill the captcha as shown on the screen.
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RGHS Icon Page

% Link for RGHS (Icon): RGHS icon will be displayed on SSO website which redirects user to TMS Screen
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Hospital Menu Page

» User shall click on the Transaction Management System icon to access the further menu.

Rajasthan Government Health Scheme

BACK TO SSO LOGOUT

RGHS Card Tracker Update Banking Details Grievance Module
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TMS Sub-Modules Page

* The following sub-modules will be visible to hospitals under the TMS menu page.
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Step 1: Beneficiary ldentification (1/2)

s User shall select "Admission Type" from the options given in dropdown menu
a) Normal : If the condition of the patient is normal, then select 'Normal' option.
b) Emergency: If the patient is brought under serious condition and requires immediate treatment, then select ‘Emergency' option.
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Admission Type
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§; W Beneficiary Identification Normail
- Emergency

Pre Authorization Request

Patient Admission

Add or Change Packages

Patient Discharge
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Step 1: Beneficiary ldentification (2/2)

s If admission type is Identified as ‘Normal’, for Patient identification enter beneficiary RGHS card no. or Janaadhar ID/Enrolment
No. and click on “Search” button to proceed further steps for admission process.

Beneficiary Identification
. Admission Type Type of ID !
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Beneficiary Identification: Normal Admission Type

s After providing RGHS card details and clicking “Search” button all the details of RGHS family along with e-Card will be
displayed.

+* Select the patient through radio button from the displayed beneficiary details and select the Treatment Type (IPD/ Day
care/OPD) from the drop-down menu.

+** In case of IPD, hospital shall select ‘Treatment Type’ from the dropdown option given as ‘Conservative’ and ‘Surgical’ and
click on Submit tab below.

Beneficiary ldentification

. Admission Type Type of ID RGHS Card No
Rajasthan Government
—_ = ieglfhéci‘emi - MNormal ~ RGHS Card Mo ~ 2460420211218439740 Q SEARCH

Ll || Beneficiary ldentification
Pre Authorization Request @ VIEW EECARD

Patient Admission

Add or Change Packages RGHS Card Details

IPD Limit Current IPD Balance OPD Limit Cumrent OPD Balance
Patient Discharge
As per the rule applicakble As per the rule applicable 30000 19528

Patient Claim Submission

Extended Stay Request

FeedBack Form - - - - _
‘ I DOB Gender Relation Select Patient Mobile No. Day Care/IPD/OPD Applicable Disease for Day Care/Treatrr I
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Beneficiary ldentification: Emergency Admission Type

s If admission type is Identified as ‘Emergency’, Patient identification is not required.
* Hospital shall select ‘“Type of Emergency from the dropdown and Fill the basic required information and click on Submit tab.
s Within 72 hours emergency admission needs to convert into ‘Normal’ Admission type
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Coronary Artery Diseases (Angioplasty, Heart Attack, Heart Valve Surgery, Surgery of Aorta, Cardiomyopathy, CA S
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Chronic Lung Disease and Acute respiratory disease
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Normal Admission Type: Conservative Treatment TID

% For both the options (Normal and Emergency) a Unique TID (Transaction ID) will be generated which will be displayed in a
Pop-Up Window as shown below:
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Extended Stay Request
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RGHS Card Details

IPD Limit I t Current OPD Balance

As per the rule opplico?le tHe rule applicable

As per the rule applicable
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Step 2: Pre-Authorization Request (1/2)

s To Apply for Pre-Authorization Request, hospital shall select Search By ‘Transaction Id’ option and enter the TID generated

for ‘Conservative Treatment’ and click on ‘Search’

s Select treating Doctor Name from the dropdown, For Govt. Hospitals and where doctor name is not registered select ‘Other’

option and Enter Doctor name manually
% Select ‘Yes’ If ICU is required and Type of ICU accordingly

Pre Authorization Form

Search By Transaction Id

Rajasthan Government
Health Scheme Transaction Id v 2023081821565495 Q, SEARCH
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Patient Admission

Add or Change Packages [REAE Care N2 RGHS Card Limit Cumrent Balance

Patient Discharge:

Patient Claim Submission
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Step 2: Pre-Authorization Request (2/2)

Scroll down to Medical Management Package Details and Select Specialty of the Treating Doctor
Package codes will be shown accordingly for the addition

Upload Mandatory and Non-Mandatory Documents

Click on ‘Submit & Send to TPA' for the approval.

X/ X/ X/ /
0’0 0’0 0’0 0’0

Medical Management Package Details

GASTROENTEROLOGY ~ Acute severe ulcerative colitis{CM-0020) ~ Q ADD PACKAGE

Package Code Package Name Package Rate [Rs.) Length of Stay (In days) Total Amount(Rs.)

Rajasthan Government : ; :
Health Scheme CM-0020 Acute severe ulcerative colifls 4167 2 8334 [ )

Total 8334

Beneficiary Identification

Pre Authorization Request

Patient Admission " .
Conservative Package Details

Search Package by

Select ~ Q SEARCH PACKAGE

Add or Change Packages

Patient Discharge:

Package Code Package Name Package Rate (Rs.) GST(%) GST Amowunt Total Amount(Rs.} Number of Units Delete Record

Patient Claim Submission Total

Extended Stay Request

FeedBack Form
Upload Documents

Mandatory Documents(*.pdf allowed, file size limit 300 kb) +

Transaction ID Tracker

Transaction ID Tracker download

Non-mMandatory Documents(*.pdf allowed, file size limit 300 kb) +

Payment Tracker

m Emergency Case Conversion
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Step 3: Patient Admission

% After Pre-Auth approval, Patient admission is required

% Click on ‘Patient Admission’ in TMS menu and select ‘Date of Admission’ and ‘Time of Admission’

s Click on ‘SUBMIT’ tab below to confirm the admission process

s A pop-up will appear on the screen with the Admission No., Save the Admission no. for future reference and click on ‘OK’ to

proceed further

-

Welcome PARASIKHOSPTAL [ # &

Patient Admission

s Search By Transactiol
Rajasthan Government

Health Scheme Trarsaction Id v J0aa081

Please note your Admission No.
2023180814334

Pre Authorization Request
OK

"W Beneficiary laentification

A Add or Change Packoges Rofcnibione EzaE
. Chaina Ram Wale
Pafient Discharge
IR LIS Blood Group
Pafient Claim Submission
Date of PreAuth Aoproval® Date of Admission * Time of Admission *
Extended Stay Request 18-08-2023 18-08-2023 E 0743 FM

@ FeedBack Form
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-
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Step 4: Stay Extension Page (1/2)

+ Hospital shall initiate the process of Extended Stay Request in case of ‘Conservative Treatment’ and If Patient is admitted in
‘ICU’ only

s For Extended Stay, Request should be raised on the second last day of the duration of the package selected for Medical
Management. i.e. If package duration is allowed for maximum 5 days, then extended stay request should be submitted on the
4™ day of the admission.

= YWEICOmME FARADIRRUDFTLAL N »~N (L 2

Extended Stay Request
. 3 hb Ti tion Id
Rajasthan Government Ssusi rensaction :
Health Scheme Transaction Id ~ 2023081821 565495 Q, SEARCH

|:\| Beneficiary Identification

Pre Authorization Request

Patient Admission

Patient Details

= o . Patient Name RGHS Card No. Date of Admission
Add or Change Packages
Rajesh Kumar 230420211225116406 19-08-2023
Patient Discharge
Speciality: Category: ICU Type:
NEURCLOGY GRADE C ICU_WITH_VENTILATCR
Patient Claim Submission
Package Code: Package Name: @& Treatment Summary
Extended Stay Request CMO110 Autoimmune encephalis 0

FeedBack Form
¥ Transaction IO Tracker

®  Transaction ID Tracker download

Fill Treatment Summary

& Payment Tracker
_—

Please fill the freatment summary before creating the extended stay request.

FILL TREATMENT SUMMARY

m Emergency Case Conwversion




Step 4: Stay Extension Page (2/2)

Select Extended Stay Request from the TMS menu, Search by “Transaction Id’ and Enter ‘TID’ to initiate the request

Click on the Hyperlink ‘Treatment Summary’ visible in blue color or ‘Fill Treatment Summary’ of the Patient

System will re-direct the page to new browser to fill the “Treatment Summary’

The selected package cost and the medicine amount entered in Treatment Summary will be considered as provisional running
bill for the treatment

/ / / R/
0’0 0’0 0’0 0’0
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- o e e e .
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Step 4: Treatment Summary Page (1/3)

s On the Treatment Summary page, RGHS Card Details of the Patient, Selected Medical Management and Investigation
package codes and other Pre-Auth Details are available on the first four section on the screen.

+<
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[, | Beneficiary ldentification
Pre Authorizafion Request
Fafient Admission

3, Add or Change Packages
Pafient Discharge
Pafient Claim Submission
Extended Stay Request
E FeedBack Form
: Transacfion ID Tracker

: Transaction ID Tracker download
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: Query Panel
Fund Enhancement Request
OPD Details
Unlisted Package

Lower TDS ificate

RGHS Card Details

RGHS Card Limit Cument Balonce

Fatient RGHE Card No

100420211024172588 As per the rule applicable As per the nile applicakle

Pre Auth Deatils

Was a doctor consulted? Category of Employess Type of Ward ks ICU Required

Yes w GRADEC General Ward v Yes -
Type of ICU

CU With Ventilator L

[l Medical Management Package Details |
I Speciality Name Package ID FPackage Code Packages Name Package Rate [Rs) Length of Stay (In days) Total Amount|Rs.) I
I CARDIOLOGY 1 CAH0001 Airial Fiorilation 4167 5 20835 |
I Total 20835 I

Mumber of Units

Package Name

1240 Ulirasonic Therapy 81 0 w [+] 81 I
1241 Shortwave Diathermy [SWD) 8 v [+] 81 I
Total 162 142 I




Step 4: Treatment Summary Page (2/3)

* Hospitals are allowed to add relevant Investigation Packages used during the treatment of the Patient

s Click on ‘Upload Documents for Extended Stay’ and upload all mandatory documents for the Extended Stay Request

+» If Medicine bills are more than INR 1000, then please select ‘Yes’ and Click on ‘Add Medicine’ to enter the details of medicine
exceeding the price included in Medical Management package

[+ ~oD PackacE

Search Package by Packags Code I

I Package Code ~ 1 Q, SEARCH PACKAGE

Package Selection

o Eam D D D D DaE B DN DG DN D DEE DEn DaE G D Ba D DaE B D BE D Ga D D Ba D BaE B D Ban D Baa Bam Bam Bam B Emm Em —I
I Upload Documents for Extended Stay
I Mandatory Documents(*.pdf allowed, file size limit 300 kb) I —
1. Current Running Bill I
I 2. IFD Motes I
job.pdf Browse VIEW I
I 3. Support Investigation BEeport[Only for Investigation Report 1MB allowed.)
I job.pdf Browse VIEW I
4. Justification By treating doctor for need of further hospitalization I
| jok.par Browse VIEW
e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e
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I Is Medicine More than 1000/- per day?: O No ® Yes

Medicine Name Unit Price Quantity Amount Action
I med 1 1 0 10 O
I med2 - 45 180 9

Total Medicine Amount: 190

I = ADD MEDICINE

ITotclAmoum: 21268 ‘
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Step 4: Treatment Summary Page (3/3)

s Click on ‘SUBMIT’ tab to save the Treatment Summary Details for the Extended Stay Request
s A pop-up message will appear on the screen showing the confirmation “Treatment Summary Details has been saved

successfully
s Treatment Summary will be freeze, once the request created for Extended Stay. Click on ‘OK’ to proceed further

LRl

Treatment Summary Details has
been saved successfully




Step 5: Stay Extension Request (1/4)

To create request for the Extended Stay, Back to the main browser and click on TID ‘Search’ tab
Select and Add Investigation package required for the Stay Extension

Select number of days required for the Stay Extension from the dropdown

Medical Management package rate will be auto calculated as per the number of selected days

/ / / R/
0’0 0’0 0’0 0’0

Extended Stay Request

. Search b Transaction Id
Rajasthan Govemment L

Health Scheme Transaction Id ~ 2023081521 545495 Q SEARCH

L. | Beneficiary ldenfification
Pre Authorzation Request

Patient Details

Pafient Adrmission

il Add or Change Packages HOTE{hiome RGHS Card No. Date of Admission
: Rajesh Kumar 230420211225116406 19-08-2023

Pafient Disch >
SHE charge Speciality: Category: CU Type:

NEURCLOGY GRADEC CU_WITH_VENTILATOR
Pafient Claim Submission

Package Code: Package Mams: & Treatment Summary
Extended Stay Request CM-0110 Autoimmune encephalitis 35887
FeedBack Form

#  Transacfion ID Tracker

#  Transaction ID Tracker dowrnload

#® Payment Tracker Search Packoge by Package Code
Package Code ~ 18 Q, SEARCH PACKAGE I
m Emergency Case Conversion I
. Package Name Package Rate [Rs.) GET{%) G5T Amount Total Amount{Rs.) HNumber of Units Delete Record
&  Query Panel 8 Cathstersation 500 0 500 1 (&) I
Total 500 500 I
- Fund Enhancement Request
- e e S e S e D D D B D D B D D B D B D B B D B D B D D B D B B D B D B B D B D Ba B D Bae D B B
% OPD Details
- s S s S EEE e B DN EEE B e B B s
& Unisted Package Create Extended Stay Request
[ Lower TDS Certificate Stay BExtension Durafion® Ffimate: Expense Break-up Cost* Diagnosis/Doctor Remarks*
2 w 5334

e Delete wrongly Created/Unused TIDs 1 I
= CREATE REQUEST
3

- |

= Request for less paid TID — o T EE E E S s mms mms mme E




Step 5: Stay Extension Request (2/4)

Click on the Estimated Expense Break-up Cost to select the requirement of Oxygen

A new pop-up will appear on the screen to select the Oxygen requirement and fill the required hours
Other charges will be auto calculated as per the package rate and number of selected days

Click on ‘OK’ to go on main page to create request

o
o3
o3
X3

Total Oxygen Charge:

&34

Total Estimated Amount:




Step 5: Stay Extension Request (3/4)

¢ Fill the Diagnosis/Doctor Remarks in the mandatory box
s Click on ‘CREATE REQUEST’ to submit the request for Extended Stay
s A pop-up will appear for the confirmation, Select “YES’ to final submit the request for approval.

Rajasthan Govemment
Health Scheme

B>y Beneficiary ldentification

Pre Authorization Request
Pafient Adrmission

i1, Add or Change Packages
Pafient Discharge
Fafient Claim Submission
Extended Stay Request

# FeedBack Fom
Transaction ID Tracker

#  Transacfion ID Tracker download
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# OPD Details
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= Delete wrongly Created/Unused TIDs
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Extended Stay Request
Search by Transaction Id
Tronsaction Id ~ 2023031521 585495 Q SEARCH

Patient Details

Patfient Name: I Date of Admission
Rajesh Kumar 19-08-2023
N Are you sure to submit the extended stay request for | .
NEURCLOGY duration of 2 days and Amount of ¥9530 ¢ | CU_WITH_VENTILATOR
Package Code: I & Treatment Summary
|

Investigation Package Selection

Search Package by Packoge Code

Fackoge Code ~ 18 Q SEARCH PACKAGE
Package Code Package Name GST{%) G5T Amount MNumber of Units Delete Record
i Catheterisation 500 o 500 1 (&)
Total 500 500

Stay Extension Durafion® Estimated Bxpense Breok-up Cost* Diagnosis/Doctor Remarks*

|
2 v s834 | |
|

_ | |
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Step 5: Stay Extension Request (4/4)

s After the confirmation for Extended Stay Request, A pop-up will appear on the screen with a message “The extended stay
request is submitted successfully’

@)

The extended stay request is
submitted successfully




Step 6: Stay Extension Request : Status

+ To track the Status of Extended Stay Request, Go to Extended Stay Menu in TMS

s Select ‘Status’ in Search by option and select ‘Approved Request’ in Status option and click on Search to see the status for
approved request

+ To check the Status of Pending request, select ‘New request’ in the Status option

s To know about rejected request, select ‘Rejected Request’ in the Status option

Extended Stay Request
. | search oy Status |
Rajasthan Govemment
Health Scheme | status v Approved Request v Q SEARCH |
|
§. > Beneficiary ldenfification |
Pre Authorizafion Request
Fafient Adrission Extended Slﬂj‘ List
i Add or Change Packoges Expart fo Excel SELEE I:I
S.No. Transaction id Pafient Name Request Date Stay Edension Duration (in days) Estimated Expenses Request (INR) Approved Durafion Approved Amount ~ ApprovalDate ~ Approval Remark Acfion Taken
Pafient Discharge: i H H H H H H H H H H
[ 2023081812342494 | MuksshkumarMesna | 18032023 ! 3 19545 3 4 Poolssn fest i TPAAPPROVED
Fafient Claim Submission Showing 1 to 1of 1 entries Previous |I| Mext
{ }

Exended Stay Request

E FeedBack Form




Extended Stay Approval Flow

oy Beneficiary idenfification
Pre Authorization Request
Pafient Admission
3], Add orChange Packages
Patient DEcharge

Patient Claim Submission

2 Transaction ID Tracker download

®  payment Tracker
-

m Emergency Case Conversion

: Query Pane|

® Fund Enhancement Request
® OPD Detaits

® Unisted Package

®  Lower TDS Certificate

# Delete wrongly Created/Unused TIDs

—

s Stay Extension will be applicable only in case of ICU

(i.e. TID’s booked for Conservative Management and ICU is selected in
Pre-Auth., that TID’s will be applicable for Extended Stay Request



Frequency Financial Limits (in lakhs) | TAT/Recommendation

Time

TPA Only One time with a limitof <=1 Lakh 6 Hours

max. 3 days

PMC/PMO For max. 5 days <=3 Lakhs 12 Hours

Medical Board (Respective For max. 7 days => 3 to <=5 Lakhs 18 Hours

District) of concerned Query b/w Medical board to

Medical College hospital

Divisional Medical Colleges  For max. 7 days > 5 Lakhs 24 Hours
Query b/w DMC & Medical
Board

** No. of days will be calculated from Date of Admission at TPA level

Approval Process Flow:

Extended Stay Request Received Request Request Request

Request from at TPA Screen __, | Received at ___, | Received at ___, | Received at
Hospital (on 4™ day (Max. 1 time per PMC/PMO Medical Board Divisional Medical
after the Pre-Auth. TID and amount Screen (amount Screen (Amount Colleges (Amount
approval) <=1 Lakh) max. <=3 Lakhs) 3 -5 Lakhs) above 5 Lakhs)
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