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No: F.1(250)RGHS/Hosp. Emp./2021/ 3 343 Date: | F-11, 11

CIRCULAR

Subject: A.  Promotion of prescTiption of generic drugs by medical practitioners-Reg.
B. Discount on medicines & disposables.

Reference is invited to CGHS circular No. H-11013 / 7/ 2012-CGHS (P) dated 8™
February 2013 and no. $-11011 / 16/2012 —-CGHS dated 3" May 2013 emphasizing the need
of prescribing generic drugs. In thi; regard it is stated that as per CGHS circular no. S-11011
/ 16/ 2012-CGHS (P) dated 8™ April 2015, it is reiterated that al] Specialists / Doctors
working in Private RGHS empaneled hospitals are hereby directed to ensure that Generic

drugs are prescribed to the maximum extent possible with a view to make medical treatment

cost effective and affordable.

In light of implementation of CGHS packages for RGHS empanelled hospitals, it is
stated that RGHS empanelled hospitals shall follow the discount of 10% on all medicines

under medical / surgical management including discharge medicines w.e.f issuance of this

circular,

All RGHS empanelled hospitals will make sure to implement the above with

immediate effect.
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Subject: Claim submission with respect to Query raised by RGHS

All private RGHS empaneled hospitals are directed to submit the Claims as per the online
format. It-has been observed that hospitals do not respond to the query even when asked more than
once, for the same subject/ document submission. In this regard it is stated that for all queries which
are raised twice for the same subject and are not responded by the hospitals, then the respective

Claim will be rejected and further such rejected claims will not be reopened by the committee.
In Claim submission process there will.be one time query only for the following:

e Long stay approvals - failing which there will be deduction in claim amount for the number

of days lacking the approval period.

e Purchase invoice for investigations/ implant above Rs.20,000/- failing which the amount

will be deducted from claim submission amount.

All hospitals are hereby notified as above and are requested to attend to the queries timely with
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