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Important Note:

The Reimbursement request will be considered in  
case of Emergency and Referral only

Conditions: IPD, Day Care and OPD

Validity: Bills after 01.10.2021 will be accepted

Eligibility: All RGHS Card holders



SSO Log in Page
 Login through SSO ID: User shall login through their respective SSO ID and password.
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RGHS Icon Page
 Link for RGHS (Icon): RGHS icon will be displayed on SSO website, On clicking on RGHS icon which redirects user 

towards the RGHS menu page for Reimbursement.
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Menu Page
 Reimbursement : User to click on “Reimbursement” Tab to proceed towards Reimbursement Request process in 

Rajasthan Government Health Scheme.
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Reimbursement Module Page (1/8)
 Reimbursement Module: User can select  “New Claim” option from the dropdown to file the request for new 

reimbursement
 User can select “Track Your Claim” from the dropdown to know about the current status of submitted claim. 



Reimbursement Module Page: New Claim (2/8)
 STEP 1: User must fill all the mandatory and non-mandatory information under the “Basic Details” section and scroll 

down on the same page to fill “Details of Claim”
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Reimbursement Module Page: New Claim (3/8)
 STEP II:  (In Case of IPD/Daycare) User will fill all the mandatory and non-mandatory information under the 

“Details of Claim” section and scroll down on the same page to fill “Itemwise Details”
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Reimbursement Module Page: New Claim(4/8)
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 STEP III: (In Case of IPD/Daycare) User will enter item-wise amount under the “Itemwise Details” section and 
upload all the mandatory documents on the right-side of the same screen “Upload Documents” (In Case of 
IPD/Day Care)



Reimbursement Module Page: New Claim(5/8)
 STEP II & III:  (In Case of OPD) User will select OPD to fill all the mandatory and non-mandatory information under the 

“Details of Claim” section and scroll down on the same page to fill “Itemwise Details” and “Upload Documents”



Reimbursement Module Page: New Claim (6/8)
 STEP IV: User will verify the “Total Amount to be Claimed” shown automatically based on amount filled in Step III 

“Itemwise Details”  and Click on the consent tab to “Submit” the Reimbursement form



Reimbursement Module Page: New Claim(7/8)
 STEP V: User need to click on “OK” tab for final submission.   



Reimbursement Module Page: New Claim(8/8)
 STEP VI : Once the User will click on submit tab, a Pop-up message with Reimbursement ID will reflect on his/her 

screen and user will receive SMS/Email notification on the registered mobile number and e-mail address.



Reimbursement Module Page: Track Your Claim (1/1)
 Reimbursement Module: User can select “Track Your Claim” from the dropdown to know about the current 

status of New submitted claim. 
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