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d) RGHS may, without prejudice to any other remedy for breach of Agreement, at its sole
discretion, terminate the Agreement in whole or part in respect of any e- pharma stores for any
of the following reasons:
i. supply and delivery of sub-standard/ spurious/ substitute medicines,
ii. delay in supply and delivery/ refusal to supply and delivery/ non-supply and non-
delivery of medicines,
ili.  over charging in the bill,

iv. in case it is found that any particular medicine’s date is-expired or is near the date of
expiry
V. if the e-pharma stores fails to perform any other obligation(s) under the Agreement in

the judgement of the Bank has engaged in corrupt or fraudulent practices.

13.3 If any such case indicated in (d) above is noticed during subsequent scrutiny after or before the
payment, then the e-pharma stores shall refund the disputed/excess amount already paid by
RGHS, replace the medicines in question. RGHS may stop payments due or recover the cost of such
supplies from the amounts due to the e- pharma stores.

14. Indemnity:

The e-pharma stores shall indemnify RGHS against all actions, suits, claims and demands brought or
made against RGHS in respect of anything done or committed to be done by the e-pharma stores in
execution of or in connection with the work of this Agreement and against any loss or damage to RGHS
in consequence to any action or suit being brought against the e-pharma stores for anything done or
committed to be done in the execution of this Agreement.

15. Arbitration:
15.1 The Agreement is based on mutual trust and confidence. Both the parties agree to carry out the
assignment in good faith.

15.2 If any dispute or difference of any kind whatsoever (the decision whereof is not herein otherwise
provided for) shall arise between RGHS and the e-pharma stores in connection with or arising out of the
Agreement, whether during the Agreement period or completion and whether before or after the
termination, abandonment or breach of the Agreement, shall be referred to CEO RSHAA as 1st level of
appeal and further to Finance Secretary (Expenditure) as 2nd level of appeal. The decision of Finance
Secretary (Expenditure) shall be final and binding.

16. Other conditions specific for E-pharma stores :

16.1 Geographical area and centre point for distribution of drugs and medicine shall be opted by e-
pharma on the basis of Pincode (as per RajMaster).

16.2 Compliance of the existing provisions of the Drugs and Cosmetics Act, 1940, the Drugs and
Cosmetics Rules, 1945, and rules made there under, NDPS Act, 1985, DMR(OA) Act, 1954, DPCO, 2013, IT
Act, 2000 etc., as amended time to time. ’

16.3 All the existing licensees carrying out sale of drugs by way of retail would also be able to register as
per law for carrying out online sale of drugs. All which plan to sell, offer or exhibit for sale medicines
through RGHS portal, will need to be registered under the Drugs and Cosmetics Rules, 1945. No
unregistered entity shall be permitted to undertake online sale of medicines.

16.4 Online sale of drugs may be permitted either on e-prescriptions(electronically generated and
digitally signed) or scanned copy of the prescription, verified by the prescriber through the RGHS portal,
in compliance with provisions of IT Act, 2000 and rules made thereunder.
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16.5 Electronic prescriptions are medical prescriptions generated by electronic mode, gadgets, devices
which are verifiable, can be printed and transmitted. Integrity and authenticity of prescription is crucial in
any online sale of medicines. To avoid misuse of prescription by patient for its multiple use and also
chance of issue of fake or forged prescription, it is recommended to accept only e-prescriptions or
electronically generated and digitally signed prescriptions.

16.6 The dispensing of drugs be done from a premises holding license by way of retail under part VI of
Drugs and Cosmetics Rules, 1945 against valid e-prescription including scanned copy of the prescription
issued by a authorised medical attendant.

16.7 Entire audit trail including the name and address of the RGHS beneficiary / authorized medical
attendant / e-pharma store shall be digitally stored to prevent abuse and ensure tracking in case of any
adverse events.

16.8 Easily access e-pharma stores and to clarify any questions regarding dosage, method of
administration, contraindications, drug type, adverse effects etc.

16.9 Critical areas such as validity and verifiability of prescriptions, delivery of medicines, monopolistic
practices, technology platform, policy for honouring prescriptions, database of medical practitioners and
pharmacies, data integrity of patients identity and safety, patient counselling, track and trace, linking
with Aadhar card and product recalls are need to be taken care by the buyer and the service provider.

16.10 Certain categories of drugs viz. the Narcotic and psychotropic drugs, tranquilizers, habit forming
drugs and Schedule X drugs are prone for abuse or misuse, such categories may be excluded from sale

-through e-pharma stores.

16.11 Confidentiality of patient information:

e Safety of patient is of utmost importance and it is his right to keep his personal data confidential. The e-
pharma store shall comply with provisions of the IT Act and Rules regarding handling and transfer of any
personal information of the patient. The consent from the end customer shall be obtained for the
provision of delivery services.

16.12 A List of e-pharma stores should be made available on the RGHS portal with information regarding
name, address, contact details (Phone number, email-id) of every e-pharma store from where dispensing
of drugs is undertaken.

16.13 Delivery of medicines

e The licensee shall ensure that the medicines are packed, transported and delivered in such a way
that their integrity, quality and effectiveness are preserved. All the e-pharma stores shall be in
conformance to Good Distribution Practices (GDP)

16.14 Facility for DSD by e-pharma store will be functional till the validity period of Drug License & PBG
whichever is earlier.

C:\JS-II\RGHS_Final\ORDER_RGHS_English docx 21



-

Annexure -1

APPLICATION FORM FOR EMPANELMENT OF E-PHARMA STORE FOR SUPPLY AND

DELIVERY OF DRUGS &

MEDICINES

S. No. |Details Requirement
1 Type of Delivery Door-step Delivery
Name of the Pharmacy Text
Address Text
Contact Number Text
e-Mail Address Text
2 Constitution (Company/ Partnership/Self-attested copy to be uploaded in “Upload
Proprietorship) Document Section”.
3. Name(s) of the Proprietor/ Partner/ Director/ Text
Official with designation authorized to
make commitment to the Bank
4 The e-pharma stores should be registered in Self-attested Copy of Certificate to be
respective city of Rajasthan under Shops and uploaded in “Upload Document Section”
Establishment Act/ Indian Partnership Act
1932 / Companies Act 1956/Limited Liability Act
2008 and should be in existence for at least last
one financial year.
5 GST Number Text + Self-attested Certificate to be
uploaded in dropdown
6 PAN Number Text + Self-attested copy of PAN to be
uploaded in dropdown
7Z: Self-Declaration: This is to certify that the Online Self-declaration
1. E-Pharma store has not debarred / black-
listed by any Govt. / Semi-Govt. / Public Sector
organization;
2. E-pharma store should not be a part of
any cartel with other vendors and will be applying
for empanelment under individual capacity. The
firms found in cartel may be warned that thein
names are likely to be deleted from the list off
approved vendors and will be De-empanelled.
Cases of cartel formation may also be reported to
— The Competition Commission of India (CCl), New|
Delhi.
3. E-Pharma stores has not been
convicted by the State Drugs Controller nor any
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case is pending against the E-Pharma stores under
the Drugs and Cosmetics Act and Rules made
thereunder as well as under the Drugs Price
Control Order issued from time to time

4, GST will be paid regularly by E-Pharma
stores
5. E-Pharma store should have an online

Inventory Management System.
6. E-Pharma stores have to comply with the terms

and conditions of the guidelines as applicable.
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Annexure - 2
Performance Bank Guarantee for Empanelment of E-pharma stores On Rs 500 Stamp paper To:
The Chief Executive Officer,

Rajasthan Health Assurance Agency,

Jaipur, Rajasthan.

WHEREAS__(Name of E-Pharma Store) has undertaken, Registration No. dated_2024 to

(Description of

Services)hereinafter called "the Agreement".

AND WHEREAS in accordance to the said Agreement related to produce the bank Guarantee from a
nationalized bank payable at Jaipur for the sum specified therein as security by the empanelled e-
pharma stores to Chief Executive Officer, Rajasthan Health Assurance Agency.

AND WHEREAS we have agreed to give the e-pharma store a guarantee.

THEREFORE WE (Name of the Bank) hereby affirm that we are Guarantors and responsible to you, on
behalf of the E-pharma store (hereinafter referred to “the Second Party”)up to a total of

(Amount of the guarantee in Words and Figures) and we hereby irrevocably, unconditionally
and absolutely undertake to immediately pay you, upon your first written demand declaring the

Second Party to be in default under the Agreement and without cavil or argument, any sum or sums
within the limit of

as
aforesaid, without your needing to prove or to show grounds or reasons for your demand or the
sum specified therein. This guarantee is valid until the_day of.

This Guarantee shall be incorporated in accordance with the laws of India.

We represent that this Bank Guarantee has been established in such form and such content that is

fully enforceable in accordance with its terms as against the Guarantor Bank in the manner provided
herein.

The Guarantee shall not be affected in any manner by reason of merger, amalgamation, restructuring or
any other change in the constitution of the Guarantor Bank or of the e-pharma store.

Date
Address:

Signature and Seal of Guarantors

70
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Annexure - 3

Service Level Agreement (SLA)

FOR
EMPANELMENT FOR DOORSTEP DELIVERY (DSD)

OF MEDICINES FOR RGHS BENEFICIARIES

Agreement of (Date/Month/Year) between Government of Rajasthan acting through the Chief Executive
Officer, Rajasthan Health Assurance Agency hereinafter called the customer/buyer is a Government
organization in this Service Level Agreement (SLA) and referred to as “the First Party” (which expression
shall include its successors and permitted assignees) as party of the one part and on
the part

and

M/S__(here-in-after the “service provider” as authorized e-pharma stores) on the other part whereby the
said officer agrees to grant the rights hereunder specified agrees to undertake agreement of supply and
delivering medicines and consumables as per the demand of RGHS. The customer / buyer is responsible
to provide clear instructions, approvals and timely payments for the services and service provider is
responsible to provide all the required services in timely manner and shall governed to provide door step
delivery of drugs and medicines to RGHS beneficiaries by the following terms and conditions:-

1. That the Authorised e-pharma store shall obey all official orders, routine instructions and regulations
from time to time in force during the continuance of this agreement, including instructions/orders
from time to time for fixing of cost in respect of sale of medicines and consumables as per Rajasthan
Civil Services (Medical Attendance) Rules, 2013 as amended time to time.

2. M/S

has agreed to give % (_percent) overall discount on MRP (including GST) (not less than 12 percent
for Ethnic and 40 percent for Generic) medicines procured during the period of agreement. The
Authorised e-pharma store agrees for the following terms and conditions :-

(a)That medicine will be supplied at the % overall discount on MRP (including GST) (not less than 12
percent on Ethnic and 40% on Generic) for the medicines procured during the period of agreement.

(b)That the Authorised e-pharma store agrees to deliver the medicines at the location as mentioned in
the order received from RGHS.

(c) That at no point of time, the stock of medicine to be supplied against orders received from RGHS will
have shelf life less than one month (minimum gap between date of supply and delivery and date of
expiry printed).

(d)That the Authorised e-pharma store agrees to supply and deliver only those medicines which have
been demanded by RGHS beneficiary as per order and are not of banned/prohibited
variety/category.

(e)Authorised e-pharma store will provide medicines in original packing of manufacturer. The packing
should approximately be nearest to the total quantity demanded of any particular medicine / drug on

any particular day.
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(f) Authorised e-pharma store shall supply and deliver bar-coded medicines indented for one
beneficiary in one packet and write the name and the beneficiary order ID number on the packet.

(g) That the Authorised e-pharma store agrees to take back and replace the not expended medicine, if
supplied to RGHS beneficiary_" in case not consumed within 60 days from the date of supply and
delivery.

3. The Authorised e-pharma store shall not have any right to supply and deliver drugs and medicines
other than those demanded by RGHS beneficiary.

4. The Authorised e-pharma store shall at all times keep a sufficient stock of medicines as are necessary
for supply and delivery to RGHS beneficiaries.

5. Payment Terms. The payment for the medicines supplied by the Authorised e-pharma store will be
made in a period of 20 days by RGHS. The bills for the medicines supplied will be produced online by
the Authorised e-pharma store on a real time basis to RGHS. The bill (as per format provided by
RGHS) should clearly indicate the details of supplies made as per order such as name of the item,
name of manufacturer, batch No., date of manufacture & expiry date, name of beneficiary,
beneficiary ID No. with date, rate; discount as per contract etc. and any other information required by
RGHS.

6. Performance Bank Guarantee (PBG). Authorised e-pharma store shall have to furnish Performance
Bank Guarantee as prescribed above of signing of SLA to ensure efficient services, safeguard against
any default and recovery if any:-

. This agreement will be valid upto the validity of drug licence and renewed thereafter, if agreed to, by
RGHS or invite fresh application for empanelment. The agreement may be terminated earlier by CEO,
RSHAA by giving one month notice in writing. Any notice given to the Authorised e-pharma store
under the terms of the agreement is deemed served if the same shall have been affixed on outer door or
any other conspicuous part of the shop/address given by the Authorised e-pharma store. This
agreement may be terminated by the said officer without any notice for any of the following reasons :-

(@) The medicines supplied at the concessional rates above are found to be sold to unauthorized
persons.

(b) If there is any breach of discipline by the Authorised e-pharma store or his staff, of any conditions
contained in the agreement.

(c) If supplies any substandard, spurious drugs and substitutes medicines.
(d)  If more than three consecutive incidents are found/reported against the Authorised e-pharma

store for failure to supply and deliver any medicines required by RGHS on order within the stipulated
period without prior intimation and justification for delay.

(e) If RGHS finds that services are no longer required on any ground whatsoever.

(f) If the Authorised e-pharma store is adjudged bankrupt or enters into any composition or
agreement with or assignment for the benefits of his creditors, or in the case the company is wound
up or taken on liquidation, or any execution of will on his property.

C:\JS-I\RGHS_Final\ORDER_RGHS_English.docx 26



Lo

(g) For any other unspecified reasons due to service conditions.
(h) For violation of any part of the agreement.

8. If Authorised e-pharma store gets de-empanelled from any Govt/ Semi Govt agency, it will deem
to be de-empanelled from RGHS as well.

9. In case of damage/loss caused to the medicines stores during transit to the location as per order
due to any reasons such as accidents or otherwise, RGHS/the Govt will not be responsible for the
damages/ loss claim and the Authorised e-pharma store will bear the cost of loss/ damage itself.

10. The Authorised e-pharma store shall pay license fee and taxes concerning his own trade,
provided these are not provided free under the rules and regulations.

1. On termination of contract agreement due to violation of the terms and conditions as laid down
in this contract deed, the Authorised e-pharma store forfeits to exercise legal right to file any suit against
CEO, RSHAA / Project Director, RGHS in the civil court of law under any circumstances.

12, Any other terms and conditions not mentioned in the SLA shall apply as per guidelines.

13, Penalties and Termination : The Service Provider will be required to provide all the medicine s/ drugs
as permissible under RGHS as mentioned in beneficiary’s prescription. No partial fulfillment of the
prescription will be allowed. The maximum cumulative penalty on all the occasions put together shall not
exceed 10% of the contract value and exceeding the limit s liable for termination of the contract.

S. No. Description Penalty

0.5 % of billed amount imposed for each of such

K f non- ly and deli
n case oI non-supply and delivery as incidence

per buyer requirement

0.5 % of billed ti df h of
Toclayed Sonplies per hwer 6 of billed amount imposed for each of such

. requirement incidence
. . 0.5 % of billed amount imposed for each of such
3 Partial delivery as per buyer incid 7
requirement S
L . . 0.5 % of billed amount imposed for each of such
4 Brand substitution without prior il
approval incidence
Cumulative Penalty cannot exceed more than 10% of]
5 Cumulative Penalty the total contract value for individual (faulty) device.

In case of non-delivery / partial delivery / delayed delivery / sub-standard / spurious / expired medicines /
drugs, buyer specific penalty will supersede mentioned in this document and will be implicated on the

service provider.

14. Procedure for supply and delivery of medicines through e-pharma stores -
(1) The empanelled pharmacy for Doorstep Delivery will receive the order and ensure delivery as per

following schedule:

e For orders placed within city (pharmacy and beneficiary location or city are same):
WITHIN 24 HRS
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e For orders placed outside city (pharmacy and beneficiary location or city are different ):
WITHIN 48 HRS

(2) If an RGHS beneficiary is willing to get supply and delivery of drugs and medicines on urgent
basis i.e. within one to six hours, he shall apply on system for urgent supply and delivery of drugs
and medicines opting the time schedule. If such facility is availed by the RGHS beneficiary then he
will have to pay service charges as decided by State Government which will not be more than Rs
100/- per supply and delivery to the service provider. The option will be displayed to E-pharma
store and if e-pharma store accept to deliver drugs and medicines within in the opted time limit then
it shall be mandatory for e-pharma store to supply and delivery of these drugs and medicines within
the prescribed time. If the supply and delivery is not made within the prescribed time, then the
order shall be cancelled and no payment shall be made to e-pharma store and also the penalty
clause shall be applicable. RGHS beneficiary can re-apply for supply and delivery of drugs and
medicines for urgent / routine basis with other e-pharma store after expiry of schedule time and the
same provision shall be applied.

However, if the delivery is delayed on account of unsuitable weather conditions, political
disruptions, strikes, Government restrictions, acts of God such as floods, earthquakes etc., the
service provider is bound to make reasonable attempt to inform by e-mail ID or registered mobile
number for such delay. The decision for waiving of penalty of delayed supply and delivery can be
taken by CEO, RSHAA.

15. Termination of Contract : The Agreement shall be come to an end either on completion of the
Contract Period or shall be terminated for thefollowing reasons:

1. Mutual consent: The contract may be terminated based on mutual consent in case the services
are no longer required by the Buyer. Termination based on mutual consent will not attract any
penalties or shall notbe liable for any extra payments other than payment of invoices raised till
the time of termination including notice period.

2. Breach of contractual obligations: Any incidents considered as the breach of contract will
result inimmediate termination of services. The Buyer shall have the right to terminate the
Contract effective immediately by giving written notice to the Service Provider if, the Service
Provider breaches a material provision of this Contract where that breach is not capable of
remedy; or if the Service Provider breaches anyprovision of this Contract and fails to remedy the
breach within 14 days after receiving notice requiring it to do so.

16. The guidelines, Scope of work and Process flow chart for supply and delivery of drugs and medicines

and other documents should be part of this SLA and both the parties shall be abide by the instructions in

these documents. Any amendment or direction in future shall also be part of SLA.

For and on behalf of For and on behalf of
First Party Second Party
Authorized Signatory Authorized Signatory
Witness-1 Witness-2
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Annexure - 4
SCOPE OF WORK AND PROCESS FLOW CHART FOR SUPPLY AND DELIVERY OF DRUGS AND MEDICINES

1 The customer / buyer intends to provide Doorstep Delivery (DSD) of medicines to RGHS
beneficiaries through empanelled pharmacy chain or pharmacy shops using online mode i.e., RGHS
portal (OPD Prescription upload functionality).

2. The RGHS Card holder along with duly signed prescription by authorized medical attendant as
defined in Rajasthan Civil Service (Medical Attendance) Rules, 2013 as amended time to time shall submit
through his / her SSO ID on RGHS portal i.e. www.rghs.rajasthan.gov.in or on Mobile App — RGHS connect
and order DSD for medicine.

3. The empanelled pharmacy chain will ensure Doorstep Delivery of medicines to the RGHS
beneficiaries only against medicine order generated on RGHS portal.

4. (1) The empanelled pharmacy for Doorstep Delivery will receive the order and ensure delivery as
per following schedule:

e For orders placed within city (pharmacy and beneficiary location or city are same):
WITHIN 24 HRS

e For orders placed outside city (pharmacy and beneficiary location or city are different ):
WITHIN 48 HRS

(2) If an RGHS beneficiary is willing to get supply and delivery of drugs and medicines on urgent basis
i.e. within one to six hours, he shall apply on system for urgent supply and delivery of drugs and
medicines opting the time schedule. If such facility is availed by the RGHS beneficiary then he will
have to pay service charges as decided by State Government which will not be more than Rs 100/-
per supply and delivery to the service provider. The option will be displayed to E-pharma store and
if e-pharma store accept to deliver drugs and medicines within in the opted time limit then it shall be
mandatory for e-pharma store to supply and deliver these drugs and medicines within the
prescribed time. If the supply and delivery is not made within the prescribed time, then the order
shall be cancelled and no payment shall be made to e-pharma store and also the penalty clause shall
be applicable. RGHS beneficiary can re-apply for supply and delivery of drugs and medicines for
urgent / routine basis with other e-pharma store after expiry of schedule time and the same
provision shall be applied.

However, if the delivery is delayed on account of unsuitable weather conditions, political
disruptions, strikes, Government restrictions, acts of God such as floods, earthquakes etc., the
service provider is bound to make reasonable attempt to inform by e-mail ID or registered mobile
number for such delay. The decision for waiving of penalty of delayed supply and delivery can be
taken by CEO, RSHAA.

5. RGHS beneficiary shall receive a message on his /her registered mobile number on the status of
his /her order.

6. The brands specified in the prescription should only be dispensed, and issuance of equivalent /
substitute medicines is not allowed unless mentioned and countersigned by authorized medical
attendant.

7. Medicine supplied to the beneficiary should have minimum of six months or more of remaining
shelf life before expiry from the date of supply and delivery to RGHS beneficiary.

8. The pharmacy shop will supply and deliver minimum packing in case quantity / strength / volum
/ weight etc. is not specified. '
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9. Validity of the prescription slip issued from authorized medical attendant as per RCS (MA) Rules
2013 only. The medicines shall be supplied for maximum three months from the date of issue. Hence,
no medicines are to be supplied against prescription slip which prescribed medicines for more than 3
months.

10. If the generic name of the medicine is prescribed, then the medicine issued to the patient should
be of reputed MSO registered pharma brand with lowest rate.

11. The Service Provider will always maintain sufficient stock of the standard quality of medicines

to avoid inconvenience to Buyer.

12. The Service Provider will indicate Batch number, Name of manufacturer and Expiry date on

indents at the time of supply and delivery.

13. Life Period: The shelf life of drugs/items supplied should not have passed more than half of

shelf life from the date of manufacturing at the time of supply and delivery.

14. Packing: The packaging should be done in compliance with legal requirements giving such

legible details like expiry date of manufacture, manufacturer details, batch No. Etc. Supplies are
required to be made in original packing of manufacturer and in only available packing at
recommended temperature range (cold chain to be maintained in transit), for the total quantity
demanded for any medicine / drugs, on any day.

15. Quality of Medicines / drugs: The medicines / drugs, to be supplied will be of standard quality
and must be complied by the service provider. In case, it is found that any medicine / drugs have
expired, or is sub-standard or spurious supplied by service provider, buyer shall also have the

right to take appropriate legal actions.

16. The agency would have to prepare the computerized bill against each medical order (DSD) on
real time basis.

17. Tax (GST) liability will be to the account of pharmacy shop concerned and RGHS shall not have
any liability in this regard.

18. The computerized bill will have following details: -

e Name of beneficiary

e Phone No. of beneficiary (optional)

e Name of medicine

e Date & time of issue

e  Batch No.

e  Manufacturer/company name (optional)
e Date of expiry of medicine

e HSN code.
e Pack
e Qty. issued

e  Unit rate of medicine/MRP

e Discount % age

e Net payable amount
19. Pharmacy shop shall abide by the instruction/ guidelines on the issue of pharmaceuticals by
the Drug Controller of India / NPPA time to time.
20. No OTP authentication will be required for generating invoice on SIMS portal for DSD orders.
21.The pharmacy shop outlet will obtain delivery Authentication Code received on the registered
mobile no. of the beneficiary. The beneficiary / beneficiary dependent / beneficiary
representative is required to check all the details of medicine order before providing the delivery
authentication code to the pharmacist. .
22. The pharmacy claim will be submissible on RGHS portal only upon successful verification of
delivery Authentication Code
23. In case of DSD the INVOICE once generated on SIMS portal will not be editable or cannot be
amended.
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