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Jan Aadhaar Enrolment – A recap



PwC

Jan Aadhaar Application Process

State Government has facilitated enrolment via e-Mitra 
so that residents can enroll without the need to travel. 
For enrolment, various Points-of-Services can be 
used by the resident. Any resident of the State can 
also apply online for Jan Aadhaar enrolment through 
the Jan Aadhaar Portal

The enrolment software also has features for updating details 

like:

• New birth in the family

• Marriage of an individual

• Death of a family member

• Change in address of resident

• Change in any of the detail like bank account number

• Correction in detail fed by operator
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Jan Aadhaar – Enrolment Process Flow
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Available modes of application

There are 2 modes available for application:

• E-Mitra

• Self-service by citizen through online portal

First the HOF(Head 
of Family) must have 

21 years old.

If in the family a 
female candidate is 

21-year-old then She 
is only HOF for that 

family.

If in the family 
doesn’t have female 

candidate than a 
male candidate 

which is 21-year-ld is 
concerned as HOF.

HOF must have valid 
aadhar number(12 

digit) Or EID[Aadhar 
Enrollment ID (28 

digit)]. 

HOF must have valid 
Account Number of 

any CBS Bank.

HOF and family must 
resident of 
Rajasthan.

Enrolment Criteria
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Jan Aadhaar – Citizen Application Flow
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Citizen Self-Service Flow

Pre-requisites for application: Aadhaar number, Bank Account Details 

URL for web portal: http://www.janaadhar.rajasthan.gov.in

Login screen visible to citizen
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1. Citizen Registration

To register a family by this dashboard, click on this module and fill details of HOF and click on Submit

Click OK to save
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1. Citizen Registration

➢ Now portal will generate your registration No. and you can enroll your family on Jan Aadhar portal by below link or 

Citizen enrollment module.
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2. Citizen Enrolment

This Module is used to enroll Jan Aadhaar family which is registered through this portal

➢ To enroll a family please enter registration No. of family and click on “Find”
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2. Citizen Enrolment

➢ Please Upload Photo of HOF and fill other details of HOF and click on Add Member.
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2. Citizen Enrolment

➢ If you want to add members of your family click OK.
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2. Citizen Enrolment

➢ Upload Photo of member and fill required information and click on Add Member.

➢ Click on save if family is complete otherwise No.

Click OK if you want to save finally.
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2. Citizen Enrolment

➢ Your Enrollment is complete and acknowledgement slip generated successfully.
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3. Document Upload

This Module is used to Upload Documents of Jan ID enrolled by citizen dashboard.

Before uploading documents, following must be ensured:

• Merge all documents in a single PDF file

• Save single PDF by name of your Jan ID

To upload documents, click on this module enter Jan ID.
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3. Document Upload

➢ You will receive OTP on your registered mobile NO. ➢ Enter OTP and click on Find.

➢ Click on Browse.
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3. Document Upload

➢ You  will get a message “File Uploaded Successfully”.

➢ Click on Upload PDF
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4. Linking SSO ID with Jan Aadhaar

➢ Please log in on https://sso.rajasthan.gov.in

https://sso.rajasthan.gov.in/


PwC 20

4. Linking SSO ID with Jan Aadhaar

➢ Please click on profile edit button
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4. Linking SSO ID with Jan Aadhaar

➢ Please input Jan Aadhaar ID/enrolment ID here
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4. Linking SSO ID with Jan Aadhaar

➢ Please input Jan Aadhaar ID/enrolment ID and fetch family members
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4. Linking SSO ID with Jan Aadhaar

➢ Authenticate members through OTP
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4. Linking SSO ID with Jan Aadhaar

➢ Input OTP and confirm to link the SSO ID with Jan Aadhaar
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Jan Aadhaar – e-Mitra Application Flow
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E-Mitra Application Flow

Pre-requisites for application: Aadhaar number, Bank Account Details 

URL for web portal: http://sso.rajasthan.gov.in

Login screen visible to e-Mitra Agent
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E-Mitra Application Flow

➢ After Successfully Login, The following icon appears on your screen

➢ Enter this icon by clicking on it. The following options appears on your screen.
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1. Citizen Registration through e-Mitra

➢ Upload Photo of HOF by two way  i.e. browse from computer and webcam

➢ Please ensure that photo size must be less than 50kb and good quality.
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1. Citizen Registration through e-Mitra

You can also choose other option “Photo Upload By Webcam”

Before using this option, you should configure your webcam by following steps:

A. Please uninstall old java version and install java using below link

https://www.dropbox.com/s/vsnn1z0pd881lkl/offline%20java%20jre-8u66-windows-i586%20%281%29.rar?dl=0

after install clear browsing history and delete cookies, cache , temp , prefetch file and restart system also do not use Google chrome use updated Firefox only

B. open control panel > java > security> edit site list > add below both url also check attachment

http://103.203.136.218:8080/

https://www.dropbox.com/s/vsnn1z0pd881lkl/offline%20java%20jre-8u66-windows-i586%20%281%29.rar?dl=0
http://103.203.136.218:8080/
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1. Citizen Registration through e-Mitra

➢ Upload Photo of HOF by two way  i.e. browse from computer and webcam

➢ In next step, click on run
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1. Citizen Registration through e-Mitra

➢ As you capture your photo will be uploaded to your screen.

➢ After upload photo enter valid aadhar number of beneficiary

➢ If user entered invalid aadhar number the following error message deliver to his screen. 
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1. Citizen Registration through e-Mitra

➢ User can verify aadhar number of Jan Aadhar beneficiary using following URL.

https://resident.uidai.net.in/aadhaarverification

➢ Enter your Aadhaar number and click on verify.

https://resident.uidai.net.in/aadhaarverification
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1. Citizen Registration through e-Mitra

➢ If  Aadhaar number entered is invalid, then following page would be visible to you.. 
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1. Citizen Registration through e-Mitra

➢ Please fill information of HOF

➢ Click on “Add Member” 
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1. Citizen Registration through e-Mitra

➢ Click on OK
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1. Citizen Registration through e-Mitra

➢ Now a window appears to screen with information of HOF on top and a form visible to user including details of other 

member of family.
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1. Citizen Registration through e-Mitra

➢ Upload photo of family member .Click on upload and fill details of members.

➢ Click on Add member
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1. Citizen Registration through e-Mitra

➢ The Member you added show to the bottom of the page and if you want to add more members then click on Add 

member and follow above process.
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1. Citizen Registration through e-Mitra

➢ HoF must be aged 15 years or more than Son, Daughter, Grandson, Grand daughter. If it is not, then following 

message visible to screen
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1. Citizen Registration through e-Mitra

➢ After adding all family members, then click on yes and then Save.
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1. Citizen Registration through e-Mitra

➢ Click ok to delivered dialogue box.
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1. Citizen Registration through e-Mitra

➢ After this step acknowledgement slip generated and user can print it by clicking print.

➢ After generate slip of new enrollment, a message deliver to registered mobile No.
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Thank you


